RULES OF PROCEDURE
Terms and conditions
The Neptune, is assigned to the use of the tourism of open air and leisures, without any other use can’t
be given to him. In particular, residence year-round, exercise of a trade or any professional activity etc ...

1.

CONDITIONS OF ADMISSION

To be allowed to enter, to settle, and even more to store a mobile home, a caravan, motorhome
or tent on the campsite Neptune, it must be expressly authorized by the manager or his
representative. On any requisition, the said person in charge, the occupant must provide a proof
of his title of occupation.
Staying at Le Neptune campground implies acceptance of the provisions of this by-law and the
commitment to comply with it.
Tolerance, whatever the duration and nature, should never be considered a right, Management
can always put an end to it.
2.

POLICE FORMALITIES

Anyone who must stay at least one night on the campsite must first submit to the manager or his
legal representative, his identity documents and complete the formalities required by the police.
Minors unaccompanied by their parents can’t be admitted to the campsite.
3.

INSTALLATION

Mobile homes, tents, caravans or motorhomes and related equipment must be installed in the
location indicated in accordance with the instructions given by the manager or his representative.
Each pitch tent, caravan and motorhome can accommodate more than 6 people each.
And tolerated, on a caravan or motorhome site, the installation of a small tent, while respecting
the number of authorized persons per location (ie 6 people).
It’s forbidden to install a tent, awning or other delimitation on the locations of rental
accommodations.
The management of the campsite reserves the right to request disassembly by interim and oncall.
Each pitch or rental is intended to accommodate only one vehicle, a supplement will be charged
for a second vehicle (rates displayed at the reception desk).
The number of people in a mobile home mustn’t exceed the number indicated in the campsite
brochure.
4.

OPENING PERIOD

Each year, the dates of opening and closing of the campsite will be posted at the reception and
on our website.
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5.
OPENING HOME AND ADDITIONAL SERVICES
The management sets the opening hours and hours of the reception and the various services
during which they will be available. At the reception desk you will find all the information on the
services of the campsite, information on the possibilities of refueling, sports facilities, the tourist
attractions of the area and various addresses that may be useful.
It’s expressly stipulated that the schedules can be modified according to the tourist attendance,
technical intervention and organization of the campsite without this giving rise to any claim for
compensation or reimbursement.
6.
CHARGES
Royalties are paid at the reception. Their amount is fixed according to the tariff in force for the
current season.
This is available at the entrance of the establishment. Anyone wishing to stay on the campsite
must have previously paid the amount of their stay upon arrival and before settling.
Campground users intending to leave outside the opening hours of the reception desk must first
complete their departure formalities during opening hours.
7.

NOISE AND SILENCE

Holidaymakers are advised to avoid any noises and discussions that could disturb the
neighborhood. No embarrassment in any form whatsoever (inconsiderate use of radio, television,
musical instruments, vehicles, etc.) should be caused to other vacationers.
The sound devices must be adjusted accordingly. Door closures and chests should be as discreet
as possible.
The silence must be absolute from 23:00 until the early morning.
During this time slot, it is mandatory that everyone respects the right to sleep and calm of its
neighbors.
8.

DOGS AND ANIMALS

Animals are accepted after the agreement of the management or its representative and are
affected by the payment of the daily fee. Upon admission, owners of dogs and other animals
must be able to present mandatory vaccination certificates.
Only 3rd category dogs with a weight of less than 10 kg are allowed (under certain conditions).
In accordance with article 211.1 of the Rural Code, and the decrees and ministerial decrees of
application, the dogs of first category known as "dogs of attack" (pit bulls ...), the dogs of second
category known as "of guard and of defense "(Rottweilers ...) are prohibited (article 211.5 of the
Rural Code).
Dogs and other animals must be kept on a leash and brought regularly outside the campsite to
meet their natural needs. For the well-being of all, every holidaymaker must pick up the
excrement made on the campsite by his animal by putting it in a bag and throwing it into one of
the garbage cans located inside or outside the establishment.
Their presence is prohibited: inside the pool, inside the bar and in the toilet blocks.
They can never be left alone or left alone at the campground, even when tied up or locked up in a
car in the absence of people who are civilly responsible.

9.

VISITORS

After having been authorized by the manager or his representative, visitors may be admitted to
the campground under the responsibility of the campers who receive them.
The visitor (s) must present themselves at the reception before entering the campsite.
If these visitors are allowed to enter the campground, the camper who receives them may be
required to pay a fee, to the extent that the visitor has access to benefits and / or facilities of the
campground (excluding pool).
This fee is posted at the entrance of the campground and at the reception desk.
Visitors are not allowed to access the pool (for security reasons).
Visitors' cars are forbidden in the campground.
10.

MOVEMENT AND PARKING OF VEHICLES

Inside the park, the rules of the road apply. The speed limit on the park is 10 km / h: Think about our

children!
Vacationers must respect the unique and direct sense of rotation to enter and leave the field.
Traffic is prohibited from 22:30 to 7:00 except emergency (rescue).
Under no circumstances should cars park on unpaved roads or access roads or locations.
The owners of the vehicles are required to move them if necessary in order to facilitate the
intervention of the various services. Anyone driving on the park must be able to prove their valid
driving license.
11.

MAINTENANCE AND APPEARANCE OF FACILITIES

Everyone is required to refrain from any action that could affect the cleanliness, hygiene and
appearance of the campsite.
The holidaymaker will be liable to any third party for disturbances of use, breaches of this by-law
and their consequences which he, his family or his guests would be behind.
Each holidaymaker must use the equipment made available to him in accordance with his usage
and refrain from causing damage of any kind whatsoever.
It’s forbidden to throw sewage on the ground or gutters. Holidaymakers must empty their
wastewater in the facilities provided for this purpose.
Smokers are advised not to throw their butts on the floor and use the ashtrays provided for this
purpose.
Household garbage, waste of any kind, papers must be placed in garbage cans respecting
selective sorting.
Nothing should be thrown into the drain pipes that can block them (toilet towel in the toilet, etc.).
In case of non-compliance with this rule, the costs of the repair work will be charged to the
holidaymaker responsible for the return to service of these devices.
The sanitary facilities, the showers in particular, are to leave as clean as you want to find them
when entering. Children under 10 must be under the supervision of their parents.
The drying is tolerated, provided that it is very discreet and does not disturb the neighbors. It
should never be done from trees.
Plantations, green spaces and floral decorations must be respected. It’s forbidden to plant nails in
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trees, to cut branches without the authorization of the management or its representative.
It’s not allowed to delimit the location of an installation by personal means, nor to dig the
ground. It‘s expressly reminded that only plant fences are allowed and it is forbidden to install
gates, gates or other elements blocking access to any part of the plot.
Any degradation to the vegetation, fences, ground or facilities of the campground will be the
responsibility of its author.
The location that has been used must be maintained in the condition in which the holidaymaker
found it when entering the site.
It also agrees to report immediately to management, damage or accident of any kind that may
occur on the location or accommodation occupied otherwise the holiday maker may be held
responsible for damage or accident that would result.
12.

SECURITY
A. Fire

Open fires are strictly forbidden.
It is also forbidden to use equipment that can be dangerous, toxic, cause any inconvenience to
other vacationers. Similarly, heating or cooking equipment that can emit fumes or smoke must
meet these standards.
The use of charcoal barbecue is allowed under the responsibility of its user.
The number of gas cylinders is limited to 2 per site, 2 of which are dedicated to the supply and
production of hot water for the accommodation structure. When it comes to propane gas, the
bottles must be stored outside.
In case of fire, notify the reception or any member of the staff immediately.
B. Fire extinguishers
Anyone guilty of vandalism or use of fire protection equipment other than to fight the fire will be
expelled from the campsite.
C. Flight
The management declines any responsibility in case of theft or damage caused by a third party to
a person, vehicle or property, occurred inside the campsite. The management is only responsible
for objects deposited at the reception desk and stored in the safe.
Vacationers are responsible for their own installation and must inform the person in charge of the
presence of any suspicious person.
Although babysitting is ensured, campground holidaymakers are advised to take all the usual
precautions to safeguard their equipment.
D. Others
For your safety, a first aid kit is at the reception desk.
13.

GAMES

The owner of the campsite declines all responsibility in the event of an accident that may occur to
children.
Children are always under the exclusive supervision of their parents, who are civilly and criminally
responsible, especially when they use the games made available to them.
The campsite has a mini-farm, the campsite will not tolerate any violence and aggression towards

the animals of the farm.
No violent or awkward play can be organized near the facilities, or a tent, caravan or mobile
home.
14.

SWIMMING POOL

Access to the swimming pool is free and strictly reserved for campsite guests who will have to
comply with health and safety rules.
Minors under the age of 10 must be accompanied by their parents who have sole supervision.
The management and its attendants decline all responsibility in the event of an accident in the
enclosure of the swimming pool.
Swimming shorts are allowed on the sole condition, that its use is exclusively dedicated to the
aquatic practice.
It is strictly forbidden to enter with footwear in the pool.
It is forbidden to eat there.
The respect of the rules of the swimming pool is obligatory and imposes itself to all the
customers of the campsite as soon as they are admitted.
The pool isn’t monitored and its use is at the risk and peril of swimmers.
15.

DEAD GARAGE

It can’t be left unoccupied equipment on the ground, only after agreement of the Direction and
only in the indicated location. A fee, the amount of which is posted at the entrance to the
campsite, will be due for the "dead garage".
16.

DISPLAY AND AVAILABLE

These rules of procedure are posted at the reception of the campsite and available for download
on our website.
17.

RIGHT TO IMAGE

You authorize the campsite to use the photos of you, according to the legal provisions, which
could be taken during your stay, on any support, for the advertising purposes of the campsite
without any consideration.
18.

COMPUTING AND FREEDOM

The information you give us when you make your reservation is confidential and will not be
passed on to third parties.
In accordance with the Data Protection Act, you have a right of access, rectification, and
opposition to personal data about you. For this, all you have to do is send us your request in
writing.
19.

MISCELLANEOUS

It ‘s forbidden on the whole campsite, to hold firearms, knives or other dangerous devices
(firecrackers, fireworks, etc.). Also prohibited are all demonstrations, meetings, political
propaganda, religious or other. Commercial canvassing is not allowed on the campsite.
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Every vacationer must notify management of the presence of any person likely to solicit for
commercial purposes. Therefore, the installation of banners, billboards or other is strictly
prohibited on the campground. It’s also forbidden to open the electrical boxes and water
manholes, which is moreover to intervene on the water and electricity networks of the campsite.
20.

BREACH OF RULES OF PROCEDURE

The rules of procedure form an integral part of the contractual obligations attached to the leases.
In the event that the holidaymaker disturbs the stay of the other vacationers or does not respect
the provisions of the present by-law, the manager or his representative will be able, orally or in
writing if he deems it necessary, to put in residence this last one to stop the troubles and to
respect this regulation.
In the event of a serious infraction (such as insults to holidaymakers or members of staff,
denigration of the campsite, etc ... from holidaymakers or outside the establishment) or repeated
to the present rules, the manager may terminate the contract rent.
In the event of a criminal offense, the manager may appeal to the police.
For the execution hereof, the undersigned parties elect domicile at the campsite's reception office
and agree that in the event of a dispute, the competent court will be the place of the district
where the rented premises are located. stamp and registration hereby are the responsibility of the
lessee.

